
1. To Opt out of the Advance Child Tax Credit using and irs.gov account, go to the following site to create an
account and select “Create or view your account”

https://www.irs.gov/payments/view-your-tax-account 

2. Select “Create Account”

https://www.irs.gov/payments/view-your-tax-account


3. Select “Continue”

4. Review the list of items you will need to create the account and gather documents.  Select “Yes”



5. Review the list of types of financial accounts that will verify your identity.  You will only need to choose ONE
option when registering.  Gather document and select “Yes”.

6. You will need a cell number OR a verified address.  To expediate the process, choose cell number.  The
verification code will be received in the U.S. Mail if you choose to verify by address. Select “Continue”.



7. Enter the required information and select “Send Code”.  A code will be emailed to your account.

8. Enter the code into the box and select “Continue”.



9. Next you will need to verify your identity by entering your Date of Birth, Social Security Number, Filing Status and
Address.  Select “Continue”.



10. You will be asked to verify your financial account number.  Choose ONE option and then select “Continue”.

11. To Verify you phone number, enter your CELL number into the box.  You will receive a code.  If you do not have a
cell number, you will need to select the link to receive the code by mail. Select “Send Message”.



12. Enter the verification number into the box and select “Continue”.

13. Create a Username and password.  Select a site phrase that you will recognize and a site image.  Select
“Continue”.



14. At the Success screen, select “Continue”

15. Select ”Continue”.

16. You will be routed to the home screen of your account.  In the blue box, select “Child Tax Credit Update Portal”
to opt-out of the Advance Child Tax Credit.



17. You will be directed to the Child Tax Credit Update Portal.  Select “Unenroll from Payments”.

18. Verify that you are choosing to opt-out from receiving advance Child Tax Credit Payments by selecting “I
Understand And Want to Proceed”.



19. Select the box “I agree to unenroll, and I understand I can’t enroll again”.

20. You will receive a notice if your request was successful.  Select “Return Home”.



21. You will be redirected to your home page in the Child Tax Credit Portal.  You will notice your “Status” in the
Eligibility section is “Unenrollment Processing”.  You can log back in at anytime to view your status.




